
Registration Systems Guide

Website :

http://ire.customs.gov.cn/

Note: 

To simplify the process the site can be translated to english by 

using your web browser (E.g. by using the translate function in 

chrome)

By following the link bellow it will take you directly to the registration

form and step 4 of this guide:

https://app.singlewindow.cn/userserver/user/abroad/index

http://ire.customs.gov.cn/
https://app.singlewindow.cn/userserver/user/abroad/index


Overseas exporters or Agents registration please press this 
button.



Overseas exporters or agents registration move to this website.

Notice

Dear User,
Welcome to the registration online system.
New overseas exporter or agents please register in this platform, press button.

Step 1. – Exporter



Step 2. – Exporter

New user press this button for registration.



Step 3. – Exporter

Overseas exporter or agents registration press the following buttons bellow.

1.

2.



As following, please register your new
account in Single Window
for the next step. The form is also available in 
English by selecting EN at the top of the form.

Select the correct country code, In case of 
Norway the code should be NOR.

When all information the form can be sent by 
selecting the “register now” button.

Step 4. – Exporter



Step 5. – Exporter

When the form i sent inn log into Single Window to complete the initial filing:

https://app.singlewindow.cn/cas/login?_loginInternetPlus=1&service=http%3A%2F%2Fire.customs.gov.cn%2Fexpire%2Fc
ontroller%3FSERVICE_ID%3DFRAMEWORK_LOGIN_SERVICE

Re-open the above website and press button as shown bellow, fill in the recent registered user name and password to log
in.

Insert user name 

Insert password 

Verification

code on right

Log in

https://app.singlewindow.cn/cas/login?_loginInternetPlus=1&service=http%3A%2F%2Fire.customs.gov.cn%2Fexpire%2Fcontroller%3FSERVICE_ID%3DFRAMEWORK_LOGIN_SERVICE
https://app.singlewindow.cn/cas/login?_loginInternetPlus=1&service=http%3A%2F%2Fire.customs.gov.cn%2Fexpire%2Fcontroller%3FSERVICE_ID%3DFRAMEWORK_LOGIN_SERVICE


Fill in these 4 sections, and commit your application.Step 6. – Exporter



Step 7. How to check registrered exporters

To find an overview of registered exporters , follow the
link bellow and select «the record list query» under the
heading «Registration system for exporters or agents 
overseas»

http://ire.customs.gov.cn/

The list can also be reached by directly using the link 
bellow:

http://ire.customs.gov.cn/entire/controller?SERVICE_ID
=REGISTRY_EXPORT_ENTERPRISE_SEARCH_SERVICE&ne
wsearch=true&recordperpage=15

Search for you company or specific record number to 
check if your company is registered. 

http://ire.customs.gov.cn/
http://ire.customs.gov.cn/entire/controller?SERVICE_ID=REGISTRY_EXPORT_ENTERPRISE_SEARCH_SERVICE&newsearch=true&recordperpage=15
http://ire.customs.gov.cn/entire/controller?SERVICE_ID=REGISTRY_EXPORT_ENTERPRISE_SEARCH_SERVICE&newsearch=true&recordperpage=15
http://ire.customs.gov.cn/entire/controller?SERVICE_ID=REGISTRY_EXPORT_ENTERPRISE_SEARCH_SERVICE&newsearch=true&recordperpage=15
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